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PACIFICCTELESIS
Group·

FOR INFORMATION. CALL:
Pacific Telesis:
Dick Fitzmaurice, (415) 394003764
Unda BOMikaen, (213) 975.5081

C...enlining Institute:
John Gamboa, (415) 28+7220
H.len U•• (415) ac.7207

Unlveru' Service Alliance:
Jackie Brand, (415)~~243

PubfIC Advocates:
Marte Savage. (~15) 431·7130

Community Organizations Announce Support
for Paciflc Telesis - sec Merger

Company Pledges to Take LeadIng Role in Universal Service,
Create $50 Million Community Technology Fund

When Merger is Complete

SAN FRANCISCO - Pacific T.lesis today joined with more than 100 convnunity

organizations in an agreement that creates a 1o-year pal1nership designed to ensure that

more of California's neediest residents have access to telecammunications services after

the companys proposed merger with SSC Communications is completed.

The partnership Igreement outlines 8 S'Neeping program to improve the availability
,.

of sef'\(IC8S to ethnic. disabled and low-income customers and to increase levels at

enarit.abl. giving.

The centerpiece of the pamership is Pacific Telesis' decision to commit to a goOd

faith effort to achieve 98 percent telephone penetration fot minority and low-income

communities.
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Another element of the partnership ;s • new $50 million "Community Technology Fund.·

to be established by Pacific Tel••,s and governed by a broad-based cemmittee of

community and PUblic interest group lead.... and technology experts.

Amona the community organizations participating in the partnership and

supporting the proposed merger ate the Greenlining Institute. Public Advocates. the

Universal SetVice AlIi.nee. the World Institute an DisabUities. 11. Asian Pacific

American Community Partnership. the Hispanic As,ociatian an Corporate

Responsibility. the African Americans for Telecommunication,

Equity, the Asians Americans and Pacific Islanders California Action Net\t.Iork. the Los

Angeles Urban League. Latina Issues Forum and the Asian. Black and Latin Business

Association.

·Pllcific Telesis is proud of its history of reaching ,out to all segments of

California society to ensure that they have access to high quality telecommuni~tions

services at affordable prices,- ••id Phil Quigley, c:hairman and chief executive officer of

Pacific Telesi.. -This new fund will reinforce aur commitment to serve those

Cillifamians Wno often do notenjay full access to the range of communications services

that are available to mast of UI.-

Quigley cucplained that over the last sev...., years, the Tel••is Consume,

Advisory Panel and convnunity I••de... have proposed the eltablishment of a
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fund which reinforces commitments to universal s.Nic8, broadening the existing

access base for telephone serviees to give communities at risk of being underserved

accesa to advanced telecommunications servi~•••

The essential purpose of the Community Technology Fund is ·community

building,· Quigley said, which i$ focused on the de\lelopment and deployment of

community-based applications of advanced technologies that address the living needs

of at-risk and underserved ~mmunities. These applications cut across education,

health care, economic and small buainesa development, job training, labor market

operations, employment and the fun range of community services affeding the quality

at life and community participation.

"In short. the fund is to facilitate the involvement of a broader spectrum of the

society in shaping the applications of the advanced telecommunications system that is

evolving.· Quigley 8)(plained. ""••e are the emerging markets of CaJifomia, and we

believe it makes good bUlinesl sense to seNe them.·

-We fYlly support this partnership and look forward to the day when sse can

bring this and many other benefItS of the merger to Califomians,· said Ed \Nhitacre.

chairman and chief e.eutive officer of sse Communications Inc. ·Such a

comprehensive commitment to the community is in keeping with the values embraced
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by each sac employee Ind demonstrated by the millions of hours of volunteer wort

they devote to their communities every year.·

leaders of sever.' community organizations which are supporting the proposed

merger said the par1nership will benefit the underserved communities of California.

John Gamboa, executive directar of the Gr.enlining Institute, said:· --relesis'

commitment to set a 98 percent universal service goal for minorities is the heart and

saul Of thla agreement Minority economic development in Califomia is dependent on

linking all Californians together."

·California's low-income, minority, fimited-English-speaking and disability

communities are California's future wage and tax baa., with ever half of California's

population and a wealth of cu~ture and ideas," said Mark Savage, attorney for Public

. Advocates. "Th's agreement represents a Visionary step in allowing these communities

to compete and contribute equally to Califomia and the Information Age.·

Willis VVhite. chairman of the Califomia Black Chamber of Commerce. said:

-Minorities don't want trivial 2Q-cent refunds: we want an empowerment and economic

development fUrJd. such •• the SSO million education and technology fund propOsed by

Pacific Bell and community groups.·
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Gelty 8orromea. editor of Asian Enterprise, said: -The involvement of ceoa Ed

\Nhitaere and Phil Quigley demonstrates the commitment of their companies over the
, O..year period of this histaric partnership. They're taking a leader.hip role in

stimulating economic development-

.",1. agreernent is an historic piece of public policy: said Jacquelyn Brand.

chair of the Universal Service Alliance (USA) and founder and former executive director

of the Alliance fOr Technology Acee.,.- But we all know that one company in a

competitive envircnment cannot go it alon.-. she said, adding: -It ia most encouraging

to USA that this pioneering pannership agreement opens the door to a farger

partnership of competitors to participate in the community-building that is the essential

purpose of the Fund.-

mi. Asian Pacific American Convnunlty is proud to be a full partner in this

unprecedented effort to ensure that an Californians benefit from telecommunications

technology,· said Anni Chung. chair of the Ali.n Pacific American Community

Partnership and executive director of Setf·

Help for the Elderly. -P.cific Tel.,is has b••n • longtime supporter of local

communities, and their commitment will be strengthened by the merger with SSC

Communications and the formation of a telecommunications fund. A stronger company

means greater resources and support for communities that are underserved.

underrepresented and in greatest need.-
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The Cammunity Technology Fund will be used for a variety of purposes.

including telecommunications network infrastructure, communications services.

euslomer equipment, training, technical assistanQt as wed as consumer education and

advocacy.

The fund .Iso will support cr••tion of a consumer-ariented "think tank- whiCh can

conduct research studies addre••ing the vital jnterests of uncler,erved communities

and the gener.' public.

In addition, Pacific aell will create a ·Unlversal Service Taskforce- in whiCh

community leaders will tecommend ways to increase telephone sUbscribership in

underserved communilies.

The company also pledged to increase its budget for corporate and foundation

grants and gifts by S1 million above ita 1996 budget. for the first three years after the

merger with SBe is completed, r.lulting in a tobIllncrease in funding of $3 mjlUon~

The increased funding will be earmarked far grants to graups supporting underserved

communiti•••

Pacific' Tel.,il is challenging other tellcommunicatians campani•• to contribute

to the Community Technology Fund by offering 10 contribute an additional S3 million to

the fund each year for nine year. beginning three yen after the merger is completed.

provided that other Califomia telecommunicatioM providers commit to match or exceea

those amounts.



JUN 3121 •99 14: 35 FR SBC 21121 37l2l 1963 TO 82173521083 P.l2l9/3$

," ,,- ... _ .. .. , '.1
•• :.. .: '. .::: ~ :. :. ~.Jl

Partnership':' Page 7

The proposed merger between Pacific Telesis and sac Communications.

announced April 1. 1988. vwould create a combined ccmpanyViith mare than 100.000

employees. revenues of aver S21 billion and income of nearty 53 billion. The merger

has been approved overwhelmingly bY sh.reholders of both companies. and is

expected to be completed in the first quatter of 1987. The CPUC has encouraged

Paeific Telesis to work closely with other organl%ationl which have an interest in the

merger to address any questions or canf;8ma they may have. ll'tis partnership is the

resu" of that process.

Pacific Telesis is. diversified telecommunications corporation based in san

Francisco.
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FACT SHEET
on

PACIFIC TELESIS COMMUNITY COMMITMENTS

TeleeotnlDunications marketa are chancinc dramatically due to create.' competition
and advances in technolol)'. M PacifiC Telesi. moves to addf'8S$ th•• chalices. it
is makiD. cammitmen.ta to local communities to ...ure that aJ.l their citizens will
ba". acc.a to a.Jecommunioationa aet'Wicu that will revolutionize the way w.
work. leam ancl 11"..

Oz:a October 15, 1996, Pacific Telesis announced the (oUowin, commitments Cor
Call1omia communiti.:

COMMITMENT TO A COMMtTNI'IT TECHNOLOGY FUND

a EstabJish a $50 million "Community Teohnolol)' hnd.- to give.underserYeG
communities greater aCCMS to .d"anc. telecommunications s.l~ic", The
f\lM will be pvemed by a commit.tee of community. public intel'est and
telecommunications industry represeatatives tor 10 years.

a ChaU.np all providers of telecommuDications in Calirornia to con.tribute to
the Community TechnoJolY Fundj Pacific Telesis will contribute an
additional $3 million each year fol' nine yean, becinning three years ~Cter the
met"pr is completed. If other providers' contributions match or exceed the
P.df'ic Tel.is ehaUenp. .

a Support, tluaugh the tUba's cazamitt.. in ..eb oC the fund's first "hrae yean,
awarda of'1.5 million to projeet. supporting uftael'Servecl communities that
don't involve telecommunications.

COMMITMENT TO COMXt1NlTY' SUPPOR.T

a Iboruae ita corporate and roundatiDIl p-ants and lUll budpt by 11 mUlioD to
.-iIIt eciuca'ion, job d.".lopmat, ecol101l1ic development anti social service
propma in Wldenerved c:omlnuniti..; the increase wiu remain in the budget
tor three yean to be ..nnarkecl for crants to entiti. servinc these
eollUnuniti.. .

COMMITMENT TO ETHNIC MARKETS

a Study uDdanezovred aommunities and couuJt with community leaders on
providinl basic and advanced telecommunications servic. to these markets,

a Expand multilingual sel'Yiees to meet customer needs.
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COMMITMENT TO UNIVERSAL SERVICE

a Make a Foci Caith etror~ over the next seven y.al'S to help Calilornia move
towani a 98 percent telephone .ervic. penetration in low income, minol"ity
and lhnited-Enrlish-apeakinc communities.

a Form .. UIIi.uc,..al S,rvicc TtUk/on:e with community l••den to acldrus ways
to ineN.... the pellehaao" or ~..ic and .dval1_ communications serviee..

COMl\U'I'l\lEm TO WORKFORCE DIVERSITY

II Continue ita poa Caith .cralts to.ani achi.vinS a di'Yene -orkl'orc:e at aU
levels or manae-ment that l-enec:ta Calirornia'. labor pool oC available and
qualified persons; Pacific Ben .iII Coster business pl-actiees that 5\lppart
cU••nity in community ana vendor "lations anclseek to be the 5tate'S
teleeommunic:ations leader in awardin, eofttraets to qualified and competitive
minority vendors.

.
COMMITMENT TO ENHANCE TECHNOLOGY

a Provide customers with increuincl7 sophisticated telecommunications .
teehftolopes to keep CaUComia a national leader, and to encourage ultiversal
duisn C4ftCepts to bnpreve accessibility of telephone equipment and services
to persoM with disabilities.

COMMITMENT TO COMPANY ACCESS

a Ensure ace•• by community and public interest poaups to the newly-rnerrect
company, Pacific Bell will ••ip lpeci1iC ·ombudsmen- to rapond ta
complaint. aad p~JelDl raiaed by these eroUPSi accesl to SBC will also
occur throacb aD omcer appoint" to the Paoific Tela.s and PaciIic Bell
boards or cUrectolS.

COMMITMENT TO CREATE JOBS

a Create at least 011. tboWiaud new California jab. and report prosz-s an
elnplD7lJWllc powt:11 to th. Caurornia Pu"Uc Utiliti.. C~rnmiasionaller two
yeaN.



JUN 30 '99 14:36 FR sac 210 370 1963 TO 82173521083 P.12/3S

:I. : l' U
~ ... "1'1. 3AY rUgL~: AFFA:iS ;l ; ')

• • • L.

PIGjfic TelesiLCqmmuait¥ partnershia Commitment lad prpRQIal fpr
S.ttt.m,nt Of P,ndlng I"/plcjfic TIl_i' M.rglrPrpel'djng

eBRl.ILI

Pacific Te,..i.· Commitment to .......,....,

Emerging technologies and competition ;Ire driving eX118CHdinal'y changes in lOCSay·s
teJecommuniCitions marteets. Pa. Telesia betieves IeChnaIDgy and competition
should serve the SlI'IIIII. needs of society, advancing OW' ability to make the connections
that enhance o",r aily IMIa.

PacifIC Telesis inte"da to Ie., #'Ie way wiUI technological and service innovations thlt
enhance the way our customers cornmunicatt. Pacific I •• intend. to strive to be the
industry Ie.der among telecommunications companieS In salVing low-income seniors
and Jow--incom'. inner-eity, minority, disability and lirnited-English speaking communities
(underserved communities). In particula,. we're ccn:erned that all CalifOrnians.
particularly undersarved communities. have access to telecarnmunieations services as
they exist today and :ae they an! evotving into advanced WJice, data and video networb
',",at can revolutionize the w.y people work. leam and .,..

This Commitment must be placed in the context of the unprecedented changes in the
letecammunications industry. The. monopoty era is dead. Pacific Tetesis is entermg In
era of dynamic uncertainty. No one company has tne ability to d'lange the way in which
telecommunications w~1 be I'favided 10 California. But Pacific Telesis anet Pacific Ben
have been and intend to continue to be the leaders in bringing telecammunieations
servrces to California. including California's undetserved cammunities.
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Following the merger, PKitiC Telesis intends to maintain or improve the quality of
seMee to customers in Callfomia. to explnd seNice to ethnic and disability maricets.
and ta build communication bridges to Mexico. latin Am.rica and the Pacific Rim
countries. Moreover, Pacttic Tel••is antends to mainblin its c:ommitments to diversity In
the workforce and to continue charitable I:DtItributiol'1l .Itd community support that
Pacific Telesis, its subsidian.s and foUndation haw providlld to CaJifarniII.

The Pacific: 88ft martcating organization intends to continue to study underserved
communitiell and wiU consult with the UniYerlal Service TaskfDrce (s•• section below)
on providing basic and advanced .ervices to these communitiell.

Pacific Bell also inteftds 1o ccntinue to provide all current muJtilittgual services and to
expand those services and add services in adcIitionallanguqes as needed to me.!
customer needs. Pacific Bell ..Iso intends to provide multilingual billing and ather
customer malerials where necessary to facilitate serving Pacific 8ell customers.

Pacific Bell intends to be a leader in C~llfomia on issues atrecting the economic growth
of und_rserved communities. such as job development and smaU business
development. In addition, Pacific Telesis and Paeific Bell believe in tI:Ie importance of
philanthropic investments to assist undenieIVed communities in areas such as
education, job development. economiC development and key social services. Pacific:
Bell intends to make such investments til principal focus of its foundation and c0r'l'orate
grants and gifts.

Moreaver, Pacific Bel intel1ds to increase its bUdglit for corporate and foundation grants
and gifts (as compared tc:J its 1996 budget) b~ one million dol... beginning with the first
full calendar year following the closing of the merger between Pacific Telesis and sse
Communications. Pacific Belt agrees to maintain that increased budget for three ye.rs,
resulting in a total increase in funding Of three minion doll.,.. The incremental increase
WIll be earrn.rked for grants 10 entities supponing underserv.d communities.

AI the end of It'Ie third year of increased funding and for each year thereafter for the
term of this Commitment, Pacific 8ell shall consider in good faith the feasibility of
maintaining lunaing at the increas-d le~eI.
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Although with the advent of e.cmpetition Pactfic 8e11 is no longer the sofe provider Of
rocal communications seNice in California. Plleifie Sell remains deeply committed to
improving the availability of basic: and ad'lanced teleeo",mutlieatiOl1l services to
underserved camrnuniti.. throughOut the state. Pacific eeU Intends te maintain its
leadership positicn in enhancing the availability ancs penetration of t*communicationa
services and will maJca a goad faith effort tawan:l hetping CaIiforftia achieve 98 percent
penetration in low-incame. minority _net nmlted-EngliltHpeMing communities within the
ne~ seven yellS. Givan the ildvant of competition, howe.... PIcIfic 8efl', .Horts to
aetlie.... ;ncr'll8Sea penetration cannot succ:eecl wittlOUI the campllte cammirMent of the
other providers of telecommunications services ift Caftlomill. Pacific Bell intends to lead
the industry effort in th. respect.

Pacific Bell will fann a UniverAI Service Tasldorca to wert( In partnership with
community feadera in assessing rned'lods for improving the penetration of basic and
advaneed cammuniCIJtion services and removing bamers tv unive~.' service. The .
taskforce will include si9"'iItOries to this Commitmeni. Paeific Se. repre..matives a"d
other members of the public intenllt community agreeable to the signatories. The
taskfol'CB will be charged with the following relpons;bilitia: daveloping
recommend.tiaras that will help move Califomia toward 98 pen:ent telephane
penetration in tow-income, minority and Umlted-English-lpeaking communities within
seven yeaF$; reViewing all aspects of ',itelin. service: studying tanguage and physical
l'Jamen; to universal service: and recommenaing rneU'loda for measuring pen_tration
within the disability community. The taskforce also win be relponsibfe for integrating atl
eJ:;sting Pacific: Telesis and Pacific Bell unive"al service and phon_ penetration
agreements into its efforts.

Pacific: Bell will provide reoorts to the taskfon:e on regulatory, policy, technOlogy and
other Issues affecting balil: and advanced communications .Nice5 an~ barTiers to
unIversal service. The taskforce will cammunicata in writing with the Pacific Bell board
On an as·needed basis and will meet with .". bo8rd once each year.

Pacitic Sen officers wi" fSarticipate in In annual community fon.m during which the
task1'crce will preseftt • univers.' service statUI repCM1 to a broad 8m1y of r:cmrnunity
leaders.

P.dfrc Sen ezpenses alscciat8d with the taskfon:e (except Pac:i1ic SeI' empjoyee
salaries) shall net e~end beyond seven years from the date ofthl. Commitment and
st'lall not ex:ceed $100.000 annual'Y for each of those seven years.
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pacme Bel' Community Technology Fund

Over the list several y••,.. the Telesis Consumer Ad\risary Panel anG commun~

leaders "ave DtOPGled the establishment of a fund to address universal serviee and to
give underset\tttd communities access to adVanced telecommunications services. To
demonstnate its suppan. Pacific Bd will establish a fund managed jointly by a broad
based committee of community _n.d P~blie.interest group leaders, technology exDenS.
Pac:ifie eel. and other te"communlcations Industry contributorw to the fund. ·Public
intetltS1 groups- are those groups ancl organizations descrtbed in Section 1802 (b) of the
Public Ublitie. Code.

Elements d the fUnd=

Size, structure and name. Pacific BeN wiN pay to the fund up 1D $5,000.000 per ,ar
for ten years, If Pacific Ben contributes tess than 56 million to the Fund in any of the ten
years, then the e:.tC8.. of S5 million ever the Imount contrtbuted by Pacific Sell in thai
year can be carried over to increase Ihe amount to be c:onIributed b, Pacific Bell in the
subsequent years. PaCific seu's total conmbution wiH not exceed SSO ",i'&on (eJrduding
any contributions made pursuant to the ·Paeific eell Challenge- delGribed below).

The fund wUI btl govemecr 6Y ( ccm::fiuee"'eeu:cs and agreed to by an at the
signacones to this Commitment. P Ie sen will ptOYide staffauppott and. together with
other teleecmmunications industry comnbutors. wUI have I1!presentatiOft on the
governing board. Representatives of community and public interest groups wilt form a
majority of the committee. If Pacific: Bell is the sole industry participant in the fund, the
fund.INiJl be identified as the ~.cific Bell Community TeChnoloGy Fund.

Purpose. Its focua wi.. be to advance universal Serft:e principles Ind to provide
unoerserved communities with _ccess to and education aboul emerging and _eNlneed
telec:ommunicauons. The committee vftU define and implement .. program of community
teChftology partnerships that wiN indude program design. establishing funding guidelines
and eligibility requirements. short.. and long-term grantmalcing. funding for technical
suppo" (if required). and fOllOW-UP analysis and DUbli~io",

The committee w~1 be charged with identifying and hlSpOnding to the needs of
underserveG communities, The committee also win be chlrged witn reVieWing the
effects of competition an underseNed cammunities in California.

Membership. Committee members will represent different geographic. ethnie, racial.
urban. rural, Setliol' and disability constituencieS. Conhiiiftee membelS shan inclUde
persons representing the sIgnatories to this Cammitment. pedana representing
teleeommunications providers who contribute 10 the fund in response to the Pacific Befl
Challenge described betaw. and G1her per50ns representing community and public
interest groups who are agreed to by aU of Ih. signatories fa ttriI Commitment
Community and public interest group ",emberS could be co",pens8ted from the fund for
expenses and an hOfllanlrtum, if that is the wish of the cammifte8.

4
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Spending, Funds may be used for tetecommunications netwprk infI'astnJeture,
coltJmunjcations ,ervi12s. hardware ar customer premises equipment universal design
applications. relatld training, technical assistanr:e. met advoca er
leadership and education efforts. research unit aetlvftjes and to n dministrative

c.~ .~st!::jlSriunlstrative COStS sfiJfI nat exceed five ~rcenl of the grants aWi! e
a nual basis. Administrative costs indude committee member expenses and "",,, )(, /
honorariums, if any, and Fund staffing and opeMions .xpens-. Grants awarded for
the purpose of consumer advocacy may not be used to assert positians Which. in the
judgment of any signatary to this Commitment. are adverse to such signatory's interests.

,CurinG the first three yel". the committee shaD awara $1.5 million IMual1y in grants to
entities SUDPotting undersenred ct:Immunitiel far projects th. do nat involve
teleccmmunicatlons.

The committee shall consider the following criteria in funding projects: relllYanee to the
pUJ1)Ose of the fund. community support for the project. lasting benefit to the community,
capability at the IppliClint to use the te~notogy or seNice provided. accountability of
the appUeant in praviding the service to the community, a c::arefuUy considered
application and work ptan. the cost-effectivenes. of the ptajeot. applicant's management
capability and control at the project and whether or nol the project could be Undertaken
without assistance from the fund. AJI prcjects .h.'1 be sensitive to the needs of disabled
consumers and focus on underserved communities. '

To the extent that funds are used to acquire services and pradl.ldS from
telecommunications provideri. those seNices and products wiI, whenever possible, be
acquired from Padfic een and othl!lt industry contributors to the 'fund in proponion to
tr'leir contributions.

Think tank. State and federal laws tire transfarming the telecommunications industry
by encouraging greater com~etitianamong aU industry participllnts. Neither Paone Bell
nor any ather industry participant can predict how the new competitive marketplace wi.
unfo'd.

In thiS new environment. consumer and pubfic incerest groups can more effectively
sente their ccnstiluencies if they h8Ve aceesl to quafity researeh. Accordingly, the
committee sh.11 estllbliah a rese.rcn un.it designlld to serve .. a consumer-onented
•think-tank.• The researcrt unit snail be no".panla.n. independent and nat aligned witft
any lef.communications ~vider ar signatory to this Commitment. The committee shaU
earmark suffiCient funds to allow the unit to conduct ongOing reMltCh studies which
address the vttal interests of underserved communities and the genllnll public in the
evalving competitive environment.

s
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The reselrch unit shall be university·b3sed, and research ltudies wil be distributed to
consumer and pubfic-interlll groups. Where appropriate, the ccmmittee m.~ fund
conferences. seminars and other edueation.1 , ..lions aimed. increasing
understanding of the competitive enviranment among the general public and consumer
and pobJic interest group lead..,

Funding far tbet::: lI.n.it and associated ~UClIticnal efforts ahan be contributed by
Pac:ik"itiifn .9_:'-_-Pc. Belrs 15.000.000 an,.,.1 contribution to the Community
Ter:hno'ogy FUnd. Pacific Bell.. contribution to fund the ....-.:h unit "'an not exceed
5200.000 per ye.,. for five yeaJ3. Fonowing this five.yew period, funding may be
continued at the discretion of !tie c:ammittee fram the fundi tlihe Community
Technology Fund provided thai such discretionary fUnding shell not exceed two gercent
of the annuau contribution to the COmmunity Technotogy Fund.

Re",-rsion. Any amounts nlmaining in the Fund an the fiftefth (15th) anniversary of
Pacific Bell's first contrtbUtian to the Funes shan I'llYeft to Pacific seD.

A Challenge To The Industry

Pacific Telesis belieVQ thaI II long-tenn commitment frarn the enth
tl!lecommunications industry is needed in this effort Thet lfont, Pacific Telesis will
make a ~.lIenge pledge ta all p~ers of telecommunications in ealitomi. to
contribute to Ihe Community Teennology Fund.

Pacific Telesis offers to contribUte an aaditioNiI 13 mUDon 10 the Fund ••ch y... far nine
years .commenCing three years following' consummation of .... PaeJI"ac TelesislSBC
rnerger (the "PaCiftc Bell Challenge-), provided that other Callfomia telecommunieatiana
pro",ders make commitments during those three years which in !he aggregate match or
e.eeed !he Pilcific een Challenge. If other telecommunicetions praviders fa~ to meet
,he PaCific Bell Challenge. Pacific Bel wiD nonetheless eatltribute over the nj~••r
period an amount that matChes whatever amount other providers commit to contribute
during the three-,ear period. tf other telecommunicatiOns providers fail Ie mlteh the
Pacific Sell Challenge within three y.a,.. Pacific Be" promptly will urge the Commission
(0 Institute a proceeding to elelermine how best to achieve the objRctive!l sought by this
section of the Commitment.

bUDr:SSHIP IN WOSKFORCE pryenny

Pacific Telesis has In outstanding record wiU'I resoect to WOikfolce diVerSity. The
Company's employment of racial and ethnic: minorities haS risen IUbStlfttiaIly over the
past Clecade despite a volati'e telecommunicdons industrY- The PlICiIic Telesis
worlCforee is 56.6 percent female and ~2.2 percent minoritieS. Thil compara to a
Califomia wortdorce tnat is 43.8 C)efCent female and .3.2 petc:ent minority.
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Pacific Telesis intends. consistent with tne new competitive el'lvil'Oftment, to continue to
be a Califcmia Ie.de, in the employment anes advancement of women and minorities
throughout its management ranks. Pacific Telesis 1150 interlda to continue its efforts 10
employ ~"d promote qualified people with disabilities. 'n addition. Pacific Bell will
continue its good faith efforts tewara further achieving a diverse wor1cforee at aU Iev@,- of
management that r8f1edS CalifOrnia's labor pool of availa.. and qualified persons with
me requisite skills.

Moreover, Pacific Tetesis ;s committed ta fostering busin_ practices that .upport and
....Iue diverSity in community and ....ndor relations. with Ule Inbtnt of praviding equal
opportunity and creating economic development among popuiatioM that need it moat.

In 19;5. Padfic Sen made 24 percent of its putChaes from bUlln.... owned by
minorities. women or dis.bIed veterans. FollOWing the merger. Pacific BeD inteftds.
consistent with the new competitive environment. to make a good faith effort to be the
Califomia telac:ommunieations inouctry leader in a~ing contracts to Qualified and
com~etit.ive minority vendors. .

TECHNOLQGY1EAQER$~

Pacific Telesis has focused an providing CaUfornilns. modem telecommunications
infrastructure with particular emphasis on advanced networlCS for va~, data and video
services throug" both wireless and fand-Iine technolOgies. The COfnJ'any intends to
provide custcmers with increasingly sophisticated teleccmmunications ted'\nologies to
keep CaUfomia I national technoloo~leader.

Pacific Telesis intends to con1inue its efforts to malee telephcne eQUipment and services
accessible to people with di••bilities by encouraging telecommunications vendors and
Pacific Teles;s tecl'lnQlogy design and research grau~ to usa universal design concepts
In the development of technologies and produet&.

emBNAl APPAISI

Pacific Sen has _ long tradition 0' working with community leaders wl'\a represent the
political. social, r.u:ia'. etMie. disability. cultunal and linguistic diversity of California.

To ensure that California comrnunity and public intareat~ have accell to the
newly merged GDmpany, extemal Iffalrs managers from Pacilie Belf will be dedicated to
these graups to discuss service and policy issuu. serving .. ombudsmen far: . .
complaIntS and problems Ih.t are raised by thue groups. plldftc Sen 1110 wiD ma,ntl.n
bot'" ItS Internal Ombudsmen Office for empoyee concems ilnd its Regulalaty Informal
Appeals Group far escalated consumer complaints.

In addition. sse has agreed to appoint an officer to serve on the PaciftG Telesis and
PaCifIC Sell boardS of directors. Community and public interest groups Will have access
to SSC through thiS officer.

7
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JOIS IN CALIFORNIA

Pacifi,. Telesis tmdemands the anxiety over jab retl!!ntiOl'l and growth that can arise
when two major businesses merge. This merger is a job-growth agreement To show
confidanC8 and gaod faith. PaCific Te.sia agrees to the fallowing;

• The headqu.".f$ fat Pacific Bell and ~v.da Bell wKl remain in CaUfcmia and
Ne\lada, respectively. In addition. a ~UIW company headquatters will be established in
Califom~ that will provide integrated adminiantive 8nd lupport ..mees fer 1he
combined campanies.. Three subsidiary headquarters wi also be established in
Califomia. These subsidiariea are lon9 dilUlraca seMcee, intemalienal operations and
'ntemet.

• The merged companies commie to expanding employmeM by at leat one thousand
jobs in California OY8f' wnat would DtherYrise have been the cae under previous plans if
this merger had not occurred. The merged campanies wiU report their progress to the
CPUC within two yea.,.

CONSTRUCTION

Nothing in this Commitment shall be inte~ec1 to reqUire paciftc BeA or Pacific Telesis
to give any preference or advantage based on race. creed. sex. ndoNlI origin. sexual
orientation. disability or any other basis 1ft connection with employrrJent, conneting or
other aeti\litles In violation af any federal. state or local Jaw. Nothing herein Shall be
construed to estilblish or require quotas or timetables in COMecUon with any
undertakings by Pacific: Sen Qr Pacific Telesis to maintain a diverse wor'.dcrce, contracc
WIth minority vendors. or provide serviceS to underserved communities•

•
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PARTNI!BSHIP CQMMITMENT

This Commitment is a ten·year partnership and commitment to the underselVed
carnmunities of ca'ifomia. In~nce of thl. pal1ne~. Pacifk: Bel is undertaking
an obligation to the Community Tec:hnology Fund "-t may extend fNet a decade or
more as wei It I seven-ye.r commltmetrllO the UniwnaI S8rvic:e Task Force. The
other provisions of this Commitme", shall be eff8dive frvm the date of execution ~ntiI

tha dale INI"rietIls five ye.rs after the date of closing of the merger of P.ciftc Telesis Ind
SIC.

COMMITMENTS OF THE SIGNAIQR'fI

The part•• to this Commitment believe that the tMlnefb of !hill Commitment. together
witn other benefits of the merger as sel rorth in the .pplic:atian and 'M filed testimony of
Pacific Tete.i. aNI SSC. fully satisfy tNI requirements of Sec:don 8Y(b) of the Pubic
Utilities Code. if applicable. The ccmmunJty and public intereat grauPl1hat .... parties
to this Commitment wiU 1herefore support approval of this Commitment at .ppropriate
hearings and by otftet means. It ill understood thllt the obligdafts 01 Pacific Telesis and
PacifIC Bel' under thiS Commitment are contingent upon the dosing of the merger. In .
addition. Pacific Telesis and Pacific Bel ,hall be relieved rA the obBgetion to make all
monelary contributions set fQf1tl In this Commitment in the lMInt the Commission
determines thlt additional or different financial Obligations are necessary to satisfy the
requirements of Section 8S4(b).

CQumspABTS

This agreement mlY be executed in counterparts and shill be binding as to each
slgftatory as af ttle date executed by such signatory.

SO AGREED:

oate:

9
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COUNTERpART 'IOMnlSE pAGe TO pACIFIC TI~EIISceg"MUN.", pASTNEBSH'P
. COMMITMENT AND pROPOSAL fOB SentIMENT of

PENDING SBClp.ClflC; TELESIS MERGER pROCEEDING

SO AGREED:

o..te: Loltr:!r.s.
•

UNIVERSAL SERVICE ALLIANCE
-,

8y:~~<r'~' Pc..
Ja~lyn~d
Copfdinator

On behalf of itself and the follawtng organizations and individuals:

Advocatn few Consumer Equllr
Alliance for Technology Ace
Call'amia A••oe'-tlon of Nonpraf.
CaJifomia ~tiftO Civil RIghts N8tWark
Catifomia S..... 8ua1n_ A..gelatlon
The Childre..'. Cofl-ett_. Ino.
Cons"",." Coalitloll of Canfoml.
Consum... First
Electronic Fronti.r 'ound.lloft
MAAC Project
R.dio Bilingue
S.aft Di...Urbaft L.ague
su,pon Center ~o' Nonprofll"'na.elllMlt

Indiyjdyal, •

DOli' Bral." E3recutiQ Oinlclor. Hanzons Foundltian
filial BIDWII''',l'rafessar. oe"""'8ft' of Hislr:H'Y: Fermer P,.1ideftt, uc Ac:ad8miG
Senate: Ind Member, UC Board of Reg-.IS. UniveNily of ClllifDmii. san.. I;ubara
CPl.ri Bryant, DIre=:N' af OeowelOpmenc. ACLU. NarI'IMI Calil'Dm.
Malt Col••~ Execunve Director, ACLU Lesbian & Gay Rights Praject

• Organization listed for identificationpu~ only

___••••,o~,'O'O._. ,_" _
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. COMMITMENT AND PROPOSAL FOB gnuMEM! QF

pENDING SIC/PAC'FIC TELES'S MERGER pBoeeEp'NG .

UNIVERSAL SERVICE ALUANe! (CONTINUED FROM PREVIOUS PAGE)

SUA" E........ Member, BOlirdOfT~ Thelntllmet SocieIr. MImber. U.s. Fedtlral Networtcing
Cauncii'. AdviSorY Commietw
J, Craig FOftI, AtIOtMY • Law and COInrftunity Coftaultaftt
Dr. M.rv.'."1 Hugh... President. Callfamia StatII Univerdr. Stlnislaul
Jaclde Klmeraugh. p"-O.. &ec:uttvaD~, Tfte Chi1cIl'ln'lC~ Inc.

\ Linda H-",11totI Kri~", PrafesSOt. UniV-rsilY ot caJiramil Sc:tM* of Law. 808ft H.n
MIdI,n, McGeoy, Fot"nd., ~lbteSoftwB,. far AM PeaI*t
Ibr••d", N•••m, President. Naeem .ncs ASSOCiateS
Helen M.r-on. fonner Directar. DRpatlment of Consumer AfllIn, State of CaBramia
Dr. 8arb.,. O·Connor. P""'''OI'. Ccmmunicllians CSU sacnmenlD
Jenny PlZlr, Manag.,g AlIDrftey. Waam Regia.. Otrce. Llmbdl LegII Defense lind Education FUM
Toby RaUl.chiid. executiVe Oil'Ktar. LegllAjd Faundatian of Long SI.m
Peggy Sallca. executiVe DinK:tor, Alii" Pacific Environmental Network
Scott Watton. Executive DinIcror. Digital aueers
linda Wgnt. Chief Financtal Officet. RebUild LA .

• OrganiZations listed for identification purposes only
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CQUNTERPART SIGNATURE pAGE TO PACIBC nn 'iSIS COMMUNITY PARTNERSHIP
. £GMNI1M.NT ANp PRQP9$Ab fOB SmLEMENT QJ=

PENDING SBC/PAClfIC rELESIS MERGER PROCEEDING

SO AGREED:

Date: I ()/Iq.!1(

ASIAN PACIFIC AMERICAN COMMUNrTV PARTNERSHIP

~- P- --Z~iChun9'" 2)
Chair

~~~i~~ C~ F~
General Counsel

On behalf of itself and the following organ~tions:

Allan Community O"lIn. Networlc-Oliver wang, CooraiNItDr
ASIAH. InC-Harald Vee. President
Asian Uw Caucus-Angllo Ancheta. EXICUtive DinldCr
Asian Pacific AlMrican Communi" Fund-o.iI Kong, Exec:utiYe Dlf'lClOt
As'an P.~ific Community Fund~warren Furutani. Executive Oltedar
Asian Pacific America" L-eal C,n"'·Stewllrd Kwah. PresianI .. CEO
Asian ~.clflc1m,....."...N~arS8b, Execudve DIn!dor
Allan Pacific Is....d.r H••"" '01'1IIII-Teuie GUillermo. e,.,dive Dir1ldOt
Ctllnatown Service e.....r-Oeboraft Ching, Executive 0inIdar
Congresliona. Asian P••• a....riAn Caue.. 'nl~ranc::.,Urn Vaungbefl, Executive Otrector
I(or••n Youth Ind Community Ce..r-BonsJ Hwan Kim. ConsuJtMt
l.ndarsl'llp EdUcation for Allian Paciflc.J.O. Hokay--. Executive Direccar
National Asian A....,.... T,'ecomllluniAtlona uaaclltlon-Deannl Bocstlay, ExecuClVe Director
National Asl.n PH. A",.rIcM Lei" COnacrtiunH<arln Nll'lsaii,Ereeutivtl Directot
On laic. Inc.-Jennie Chin Hanson. !ucutive Dlracw
OrganIZation of Chi Amertcani-DIphnl Kwai. I!xec:utNe DirecD'
Aefug•• RaaoulCa c:. ,-R*rt 100ft Khoonarivong, ExecuIIYe Director
Sacnmenta Asian Pliclfle 18'....r Call1Uon-OIVicIM~u" President
SelM·lelp for Ut. Eld.rty-Annl Chung. Executive Ditletar .
SGvtJ'I..., Aaian Communi., CentarlSout.....AlI.n Cham_ of commarc.Vu-Duc vuong, ~ICUIl\l.

OireClOrlCha,r
UCLA Asian AlMriean Studt.. Center-Don N8lcaniahL Ph.D. DIrectDr
Union of ".n Asian Corn....unltl.-Marg;lret twanqa-Penras8. President I CEO
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CQUNIEReABT SIGNATURE pAGe TO pACifiC Tiblal'l sQMMUNlTY eARTNEBSHle
CgMM'TMINT AND PROPOSAL fOB Srnu:MeNT Qf

pENDING "C/PAClflC TELES'S MERGES pROCeQING

SO AGREED:

Oate: Ie' ,1Ii'-.'. ~

ASIAN PACIFIC IS~NO&RS CALIFORNIA ACTION NE1VJORK

By: -4,....... fl"",11..,.. ,.,,,,
reslte Guillermo ~I

Representatiw
(Executive Director· Aaian Pacific Islander American He... FONn)

On behalf of itself and the fallowing organizations:

A••oclIUon of Asian '-'clflo ...."d... CommunitJ H_1Ib OrpnlZatlOM (MPCHOIOaldand.EIIS1
~YJ .
A.'_n Pacific American Advocacy and Ra.a~"COUftCn (APARCISF Bay)
Asi.n Pacific: lalan., American H••• Forum (APlAHF/natlDn81-SFJ c:aordinating agency for AJll'sCAN
A~an &.Pacific Island... for Immllnnt Rig.... & Empowerment {APIFIREILos Angel••1
Asian PaetRe Planning CouneU (API'CONILos MgehlsJ
East Bay Asaan CoftSDltium (E8ACIE8st 8ay)
FflJpino American Community ActIOn Netwottc [FIlAMCANlSan DiegaINationat City)
I<crean Am.rIaI" InMNlIMCY CouncU (LDI Angeles Area)
Nattona' Asian Pacific AlMrtqn , ......... Again" SuMtMa Abuse [NAPAFASNlos Angeles Area)
NICOS etltn... H...... Coalftlon [SF lay!
PiJipino American Hqllh & HUMan "Nrc. Co.lllon [PAHHSCOILos Angela Areal
"fllplno American Networtc & Advocacr (PANAILos AngeleS Nea)
S~cl'lme"toAsian 'actftc , Coalition ISAPlClSactarMntG)
Union of '.n A.lan C (UPACISM Diego)
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COUNTERpART SIGNAnJRI pAGE TQ PACIfiC TELESIS C;gMMYNIIX PA8TNEBSHI!
. COMMlIMENI ANp PROPOSAL FOR SEm-IMENT QE

PENDING SBC/PACIFIC TELESIS MOGER PRQCEEDING

SO AGREED:

Date: _....,;;,--O:~ ........ _

GREENLJNJNG INSnTUTION

By: "::::;=i5ibWr;...~~..;::~:::--
John etG mboa
ExecUtiv Oiredor

/

B~~§:L-11'-
ROb~.
General Counsel

On behalf of itself and the follawing organizations:

By: ~~~~
Susan E. Brown
Legal Counsel

American G.I. Faru",
Asian Busin.. AaaeCa.Uon
Asian Enuep,..ur
Black Busin_. A••ociatfon
~lifami. Black ChamtMI,. of Comm.rce
Califarnia CN.illon af HI.,.nic O......lzationa
~Ilfomi. Hiapanto Ch.m..... at Colli""
Californl. Run' Legal ~.1ItInC8
Chines. for Affirm'" Action
Council at Allan Am.riel" B,,'n_ AuoclaGon
Fllipino-Amettun Chlmta. at Commern, LA.
Fillplno-Amertcaft 'olftlcal Auoci_1Io1I
H.,.."dad Malcafta Natfonal
'"I.rd.nomlnaio....nist8r1al Allllnc.
Japan Padflc I'aAUfC- Network
Liltino au_ FOIVIft
MeJ:iClln-Amertc.n pontlcal ....oelation
New Bayview Committee
O.k'.nd Cltlz.n_ COmmittM fOr Urban R...... (OCQJIq
Phoenix Urbiln Leagu.
San Franci.CD BlICk Cum"" Df ce",marc.
Sin Ftlftc;'co Negro 811.ln_ Incl ,I,or...lonal Waman Inc.
South...A_ian Cammunttr c.ntw
West An,e'.. CIIureti of God 'ft Chrtet
West CDast Slick Publl....... AasociaUan
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COUNTERpART .IGNAW!I! PAGE TO pACIF'C; TlLE,1I1 C;OMMuNay PARTNERSH,!
. COMMITMeNT AND PROPOSAL FOR SEDUMENtpE

pENDING SgCiPAC;'FIC lEbEl'S MEHd' "",oeIIDING

SO AGREED:

HISPANIC ASSOCIATION ON COIitPORATE RESPONsrBIUlY

On behalf of its-If and the foUowing organizationa:

Americln GI Forum-Leo Avila
Callfomia HisJianic Chamtlerw of CDm"'." CCHCCrManny RcA'" President
Fed.mio" of Em,-eyed Latin Amettun D...nd.nllll1lnal.T~nquilinoMartinez.
HACR CalifDrnia S8n Oligo U"'an eotpa.Jess Mara. Chair
Hispanic A••acililion an Cor,aNte Responalbility-Ric l!Ieta, President
Hispanics in Philanthropy Cu_n Amertcan NlltlonaJ Councll-Diana campo.mar. President
Latin Busin_ ...octMl.n-Ruben Jauregui
League or United L.Un Am.rican CltIU~. (UIUCl-Ve,.. MarQuez. State President
M,lNA. A National Latln8 0'l.niUtlo....,.ry Salas
Mexican American Political....ocilltio.Nellie Trujilla. VIC8 Preside"'
W••, Regio!' Puerto RIcan Caunell-Jesus RDm8n. Presider:c
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COUNTERPART SIGNATURE PAGE TO paCIFIC TELESIS GOMMUNDY P&PlINEBSH'!
. CQMMITMENT AND PBOPQ;SA'FOB SimLEM§NT Of

PENgING .'CIeACIFIC TELESISMEBGER pROCeEDING

SOAGREEO:

Oate:~ iof....,,,

PU8UC AOVOCATES. INC.

B'/:~6
Mark Savage
Anomey

On behalf of itself ancr the fatlOWing organizations:

Asaoelatlen of Mnlcan-Am....can Educators. Enrique Franco. PrwsldMr
Califoml. MaOCaaUOft fet Aaian-Plu:iIIc BUIng.-.education. KikuIco N"'~ P,.dent
California AuacilitiOn for 8m".... EduaUoll. SiIvIn8 RutIftIllIin. Ex8cutNe DiteQor
FJllplno ClvllllUg"" AdYOC~,UIII8n Galedo. Co-Chai', I_rim Nlbal CounCil
Filipino. for AffI""auve AottCtni Lillian Galado. EJr.ecuriv8 DinK:tQt
Kore.n Community C.n., of th. Eat Sq. Bobby Woo Keun Kim. e.cutive Directar
Koreln Youth end Community C.nt8r. Jo"ng He Song, Enc:utiv8 Oir8ctar
Nation_' Council of La Raa. Raul Yuguinw. p,.~nt
Southe," C"rf.~nLead...hlp Conf.Nrtee. Gen-'hi;l Hayes. Eucvtive Direcliar
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CQUNTERp.,BT SIGNATURE· pAGe TO PACIFIC TelESIS CQYIlJNt1YPABTNEBSH'P
CQMMaMENT AND p80pgl.L EPR 'InLEMENT of
~NO'NGSBClpACIFtC TEbESIS MERGEI pft()<;EEQINQ

SO AGREED:

WORLD fNSTITUTE ON DISABILIlY

On behalf at itself and the foJlowing Drglnizations and individuals:

Qmanjzatipol

Atlc8".ton.- James Frucftlennan. Prnident &, CEO, Member, Te'ecuna"unication Ac:c-s AdVisafy
Committee .
Berk.l-r C.nw for Ind.,.n".nt LMng- Terry Hetkimer, SlINIees Manag_
B.rkel~ 'Ianning As.oct.te.. AM Cupolo-Freernln
Ca,-Women'. ''''''''Itional LI,lIea.. on D••lliller- Betty Ingram, COoFaunder
ComputerTechnololl_ Pro,,. Berkeley, DiWt LancIa. Ph.D.
Com,utw Technolega. p' Joen Bn!V" &xec"dvI Director
D.E.A.F. Medii, Ina.- Susan Rutherford. Ph.D., executive Dl,.etat
Disability Righ. Advoc..... Sid WDlinMy. Dire=r of LiligltiDn
DlIability R'g"" Edue"" .ftd D.,..... Fund· SertcaJey. M.-ilyn Golden. SeniorAltamev
Mobility Int8mattaM'. USA-Cindy Lewia
Smlttl Kedt...U1It....bilitalion !ngl....ring R••••rch Clntllr. Ey. IrwtIt~san Franosco. JaM
Brabyn, PI'I.O., Director. Bill CrancJ,., Ph.D., Res••rd'!.
United Cerebral PaIs7 A.aclatlon- Sa" F~ncisco. Yvette Fang. Social Services Coordinatar

IndiViduale

John Dutty- D1saCility Consu'tiInt. Mill Valley
Robe" In9'''''· Principal. ,ngr1lm Carnmunicatians. Union City
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l-4isrory of Pacific Sell's conlumlr advisory J:lracess

"Information Age technology must be used to advance
socia/Integration and avofd further social
stratification. "

-Intelligent Network Task Force RepOlt, 1987

Pacific Bett has been actively involved in conversations with community and
consumer groups since 1978 when It established a consumer advisory group
to make rKommendations on how it should communicate with its customers.

A permanent Telecommunications Consumer Advisory Panel (TeAP) waa established
in 1981, composed of leading Californians involved In consumer issues. public interest
advocacy and academics examining the impacts of technology and
telecommunications. The group me.ets annually with the Telesis Soard of Oiredors.

In 1984, the company signed an agreement with the NAACP, the first of its
kind in the telecommunications industry. Its purpose was to explore issues of mutual
concem and act on them. A study suggested by the NAACP led to Pacific Bell
dramatieally restructuring its programs for minority and women vendors (24% of its
vendor base is now from this source pool. over $600 millionlyear). In 1987, a similar

. agreement was signed with leaders in the Hispanic community represented by the
Hispanic Association for Corporate Responsibility (HACA). Soon after, the company
began a similar dialogue with leaders in the Asian/Pacific Islander communities.

. .
In 1985, Pacific Bell commissioned a group of extraordinary thinkers (Cammon Cause,
Southern Christian Leadership Conferenc., Gray Panthers, academics) to develop a
public interest vision of the Information Age. It became a landmark study,
replicated In several states and Incorporated into numerous national and state
regUlatory fin~in9s. ·Pacific Bell should become a venture c:ag,lyst by lowering the
barriers to Jnformatlon Age participation,· said the Intelligent Networlc Task Force,
reaChing cut to underserved groups.

The company also commissioned additional public interest studies: people with .
disabilities, diversity, muhilingual services. In 1994, it signed an agreement with the
Greenlinlng Institute to find ways to- increase phone penetration levels in low income
and underserved neighborhoods.

For the past several years TCAP and other groups have urged the company 10 find
creative ways to make certain that all Californian., Including the poor and
disadvantaged, can participate fully In the benefits of modem tetecommunicationa
technology. Members btllieved that technology should help build community.

In 1996, Pacific Bell worked with a public interest consortium to establish the $50+
million Community Technology Fund, as part of its merger with SSC.

".,
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COMM.1JNrI'Y PA!lTNERSRIP COMMITMENT PROFILES

AFlUCAN AMERICANS FOR TELECOMMUNICATIONS EQlJlTY'

Representing unilaterAl agreement amanpt membel' arpnizatioAS and
...ociatioftl, African Americans for Telecommunicatioba Equity works to
saCeguard the interests or ACrican Americans in the burponinc
telecommunicatinns anel inCormation a....

Gwen Moore, chair. A member or the California State Assembly (rom 1978
te» 1994, and Cormer chair or the Assembly Committee on Utilities and
Commerce. Moore pined. national aeel.illl for her work on l.ltility and
telecommunications isl5u.. ~ author at the Moore Universal Telephone
Service Act, she secured the availability ot telephone ..nice to all
Californians. Moor.. cDntinues her e.tro$ to eNSure teleeommunic:atiorw
service Cor the malt needy in our communities and has been honond with
numerous awards statewide aDd nationally far her outstanclins- work on equal .
opportunity concerna, utility and energy i_uIIS. and canSumer .train.

ASIAN PACIFIC AMERICAN. COM:MVNI'lY PARTNERSHIP

A coalitian of 22 nonprofit repnal, ltat.wiele aDd national advocates tor ehe Asian.
. Pacific American Community, its memben collaborate increase acc:esa to

technolocy tar unaersll"Y'ef1, under-repraentecl populatian-_

AImi Ch~. chair. A -idely recocnized role mod.l abd community
advocate for ..riOLD social, health, employment anc! consumer prapma.
ChunK baa received numeroue a.a. Cor 11er tireless ~CCorts Oft b.half af the
imznipni, elderl, and Asian communities, incJudiDI the 1996 Community
Leadership Award Car Asians Cor Corporate anei Camlft\anitr Action. CbUDC
serves 011 the Board ofDiree:ton ot St. Mary's Hospital and Medical Center.
~he Procress FaunutioD, Consumer Action, and moos Chin... Health
Coalition. Chuq al.o produces aDd hose. ·Chinese Jouma!,· a monthly
Cantonese public .a.in ptogram on K'tSP.TV.


